Is being a
Patient and
Family Advisor
right for you?

Being a Patient and Family
Advisor may be a good match for
your skills and experiences if you:

v Enjoy working in groups with others
who may be different than you

« Can talk about your experience as a
patient or family member - and also think
beyond your own personal experiences

« Are able to voice opinions in a
constructive and positive way

+ Have good communication
and listening skills

«  Are able to maintain confidentiality of
patient and organizational information

+  Are comfortable speaking in a group
and interacting with others

v/ Are committed and believe that Hamilton Health Sciences
you will help make a difference . .
for other patients and families is currently recruiting

volunteers to become
Patient and Family Advisors

Apply how

By Phone:
905-521-2100, ext. 75240 Hamilton
By Email: Health

patientexperience@hhsc.ca Sciences
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Are you...

A current or former
patient or a family
member of a patient
who has experienced
care at HHS within
the past two years

Able to work in
partnerships with
others to share

your thoughts and
perspective in ways
others can learn from

Able to volunteer

your time and have
some flexibility to
participate in meetings
and working groups

If so,

we invite you to apply

to become a volunteer
Patient and Family Advisor

Patient
and Family
Advisors
at HHS...

v Come from a variety of
diverse backgrounds
and experiences

v Share their stories about their
health care experiences

v Bring their perspective to
the decision making tables

v Participate on committees
and project teams

v Create and review
educational and
informational materials

v Help us improve the
quality and safety of
the care we provide
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