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How to Sign Up for MyChart

How to sign up for MyChart if | have an Activation Code:

1. Go to MyChart website: https://mychart.hhsc.ca/MyChartEpicPRD/Authentication

2. Select “Sign Up Now”
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3. Enter your Activation Code, Date of Birth and Health Card Number and press “next”.

Please Identify Yourself

All fields are required.

MyChart activation code
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Enter your activation code as it appears on your enrollment letter or After Visit Summary®. Your code is not case sensitive.

KOO0 - OO - HOO00K

Date of birth
Enter your date of birth in the format shown, using 4 digits for the year.

dd /| mm | yyyy

Health Card Number

Please enter your Health Card number.

Next
4. Create a username and password that you will use to sign into MyChart.
5. Set your notification preferences when prompted.
6. Read and accept MyChart Terms and Conditions.
7. You're all set and can now explore your MyChart account!

© 2022 Epic Systems Corporation - MyChart® is a registered trademark of Epic Systems

Corporation
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How to request an Activation Code from the MyChart Website:

1. Go to MyChart website: https://mychart.hhsc.ca/MyChartEpicPRD/Authentication
2. Select “Sign Up Now”
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3. Select Sign up online, under the No Activation Code heading
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Please |dentify Yourself No Activation Code?

All fields are required. Sign up online

ion code
de as it appears on your enrollment letter or After Visit Summary®. Your code is not case sensitive.

Xooo. - oo - oo

Date of birth
Enter your date of birth in the format shown, using 4 digits for the year.

dd

Health Card Number
Please enter your Health Card number.

4. Fill out the required information and press Submit
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Request an Activation Code

We need some information to grant you a MyChart account. After you submit this request, it may take up to a week for
processing and verification. When you're approved, you will receive an email or a letter with your activation code and
instructions on how to activate your MyChart account. If you have any questions, please contact us at 905-521-2100, and ask
for the health records department at the site you visit most often.

* Indicates a required field
Name

* *
First name Middle name Last name

Address
Count
Canada

Street Address

City Province v Postal Code

Other Information

5. Once you receive your activation code from Health Records, follow the steps in the “How to Sign up
for MyChart if | Have an Activation Code” workflow, to finish creating your account.

© 2022 Epic Systems Corporation - MyChart® is a registered trademark of Epic Systems
Corporation
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